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ASHEE WEE

HNG TR
CABINET SECRETARY
GOVERNMENT OF iNDIA

DO No. 881/1/4/12014-CAY

Dated: 17" Auvgust, 2018

Of "late, it has besn observed that Government servanis including
officers/otiiciels of para military forces and even army personnsl are addressing

communications on service matters and other issues direclly o the Prime
Minister/Prime Minister's Cffice, which is a violation of Conduct Rulas

2. As you are awars, instructions hava been issued time =garding ihe
proper cnannel for represenia ations/communications io be made b:y_,_gog,f_e_rg_men‘
sefvantd on ineir sefvice maiters and oiner issuss. As per these instruciions,
whenever, in any mansf connected with his ser

ice righis or conditions, a Govemment -
servant wishes to press a claim or to sesk radressal of a

a grievance, the propsr course
for him is to addrass his imme

. diate ofiicial supericr, or Head of his office, or such other
authority'a' ine appropriate leve i competent o deal with the matier in the
organisation. Adequate instructions ars

glso available in the matier of submission of
representation by Government servanis and disposal of representations by the
autncrities concernsd. As such, submission of represeniations directly 1 higher
authoriiies by-passing the prescribed channs! of communicaiion is a violaiion of
Conduct Rules and has 1o be Viswed sericusly.

3. b would rsguest you to reiterate the instructions on the subject for strict

compliance and appropriate action may be taken against those who violate such
instructions.

Wiih regards,

Yours sincerely,
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Uy,
(P. K. 8inha)
Shii Lov Verma -
Secretary, : :
Depit. of Empowerment of Perscms with Disabilities
New Delhi
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